
How can I cope
with the crisis
in professional
liability?



Who’s in charge
of investigating
my claim?
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What experience
do you have in
the healthcare
industry?
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Where will you
be when I need
you most?
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That’s why Cambridge has made medical
malpractice and healthcare liability claim
management such a highly specialized area
of service. It’s why we put registered nurses
in charge of investigating claims. It’s why
we require that our claim management
team has expertise and experience in
virtually every specialty and delivery setting.
It’s why we have claim offices nationwide
and a single point of contact to provide
personal attention and individualized
service for every claim.

There’s a tremendous amount at stake
in healthcare liability claims — money,
professional reputations, even careers.
And the crisis in medical malpractice and
healthcare liability grows more severe
every day with unprecedented settlements,
escalating premiums, and the diminishing
availability of coverage. The stakes have
never been higher. The need for professional
expertise to manage your claims has
never been greater.



I am your
single point
of contact.

Healthcare professional liability ranks
among the most complex and costly of all
claims. Cambridge’s professional liability
claim managers not only understand that
complexity, they also bring the clinical
insight necessary to evaluate a claim
accurately, interpret its intricacies, and
design the most appropriate management
plan. With one claim management
professional in charge of the overall
process, you can always rest assured that
your entire claim team is working together
toward a common goal — the most
satisfactory claim resolution possible.



From
the first
report…
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There’s always a great deal at stake in a

healthcare professional liability claim:

large sums of money of course, but also

professional reputations and even indi-

vidual careers. With the crisis in medical

malpractice and healthcare liability

growing more severe daily, the stakes

have never been higher and the need for

professionalism in claim management

has never been greater. That’s why Cam-

bridge Integrated Services Group puts

experienced clinical and claim manage-

ment professionals in charge of every

medical malpractice and professional

liability claim.

Cambridge has made professional liabili-

ty a highly specialized area of service for

the healthcare industry, including hospi-

tals, physician groups, long-term care

organizations, insurers, captives, and

risk retention groups. What truly sets

Cambridge apart from other claim man-

agement companies is our ability to match

our personnel to the specific nature of the

claim and to build programs to the

requirements of each client.

Our experienced field staff is comprised of

to the final 
resolution.

Putting Professionalism in
Professional Liability
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protocols with each client’s needs. Rather

than a one-size-fits-all approach, we

meet with our clients to build a program

from the ground up. We bring this same

approach to individual claims to deter-

mine proper resolution. With constant

communication and close collaboration

with our clients, Cambridge takes an

appropriately aggressive approach to

claim and litigation management con-

sistent with our client’s philosophy. We

also have the flexibility to adjust our

approach to claim management quickly

based on the client’s changing needs or

circumstances.

ONE POINT OF CONTACT

To ensure accuracy and consistency in

managing a claim from the first report

through final resolution, Cambridge

manages both the claim and litigation

processes from a single office among the

many in our nationwide network. We also

assign a single point of contact for each

registered nurses with expertise in

virtually every area of healthcare. They

not only understand the complexity of

professional liability claims, they also

bring the clinical insight necessary to

properly investigate a claim. The claim

management team includes healthcare

attorneys and claim professionals who

have the experience and knowledge to

evaluate a claim accurately, interpret

its intricacies, and design a claim man-

agement plan for reaching a satisfactory

resolution.  With the clinical professionals

in the field and our experienced claim

management team, Cambridge provides

the full spectrum of professional liabil-

ity claim and risk management services:

n Claim investigations
n Claim management
n Litigation management
n Claim auditing & program oversight
n Medical records request handling
n Clinical risk management

TOTAL ALIGNMENT WITH CLIENT NEEDS

One important characteristic that dis-

tinguishes Cambridge from others is our

commitment to align our procedures and

According to the 2002 Report from
Physician Insurers of America: in the
five year period from 1996 to 2001, the

1996 2001

57.1
%
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claims. This includes thorough on-site

investigation, interviews with claimants

and staff, full medical records review,

and contact with legal counsel.

CLAIM MANAGEMENT

The centralization of our claim process

assures close communication with the

client and complete consistency in all

aspects of claim management. Our services

include evaluation, reserving, and claim

resolution. Throughout the process, our

staff members are guided by Cambridge’s

best practices and the client’s specific

handling instructions to ensure that the

claim is managed appropriately, espe-

cially in the areas of reserving and

claim resolution.

LIT IGATION MANAGEMENT

Cambridge recognizes the need for and

value of a structured, proactive, and

consistent approach to litigation man-

agement. On behalf of our clients, we take

responsibility for managing the claim

claim. With a single professional man-

aging the overall process, clients have the

assurance that the claim is being handled

to their specifications and any issues or

problems can be resolved quickly and

efficiently. This single point of contact

assures the ultimate in responsiveness

and customization.

COMPREHENSIVE RANGE OF SERVICES

Cambridge offers a comprehensive range

of services from which our clients may

select those that best meet their needs.

We pride ourselves in our ability to tai-

lor our services, define our proper role,

and serve as an integrated extension of the

client’s capabilities. We recognize that

our clients choose to conduct parts of the

claim function internally. Cambridge

provides these services as a supplement

to the client and can be offered individu-

ally if needed.

CLAIM INVESTIGATIONS

Our staff of experienced, specialized

nurses and claim experts conduct com-

plete, in-depth investigations of all

$70,00

0

$175,000

The median claim value has increased
from $70,000 to $175,000 in the past
decade according to the Report from
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Cambridge
Professional Liability
Call us to learn what Cambridge can do for you.

Cambridge Integrated Services Group

175 W. Jackson Boulevard, Suite 1000

Chicago, IL 60604

www.cambridgeclaims.com

© 2003 Cambridge Integrated Services Group, Inc.

from inception to final resolution in

collaboration with the client’s risk man-

ager, general counsel, and defense coun-

sel. This comprehensive, collaborative

approach results in a timely evaluation of

the claim and a realistic resolution.

CLAIM AUDITING & PROGRAM OVERSIGHT

Cambridge’s claim consulting services

can help clients identify and get to the root

causes of excessive or inappropriate

financial payments. Whether for a self-

administered program or for an insur-

ance company, our professionals conduct

thorough leakage management, opera-

tional, and reserve reviews. Because of

the enormity of some financial settle-

ments, identifying problems and areas of

risk as early as possible can mean the dif-

ference between economic viability and

financial ruin.

MEDICAL RECORDS REQUEST HANDLING

The way in which a healthcare organi-

zation or provider responds to requests

for medical records from outside parties

can have a significant impact on future

claim resolution and litigation. It’s also a

time-consuming activity for already

over-burdened administrative staff.

Cambridge offers a cost effective solution

by assuming responsibility for fulfilling

such requests. In addition, we are also

knowledgeable in the regulatory and legal

According to the Aon Hospital Profes-
sional Liability & Physician 2002
Benchmark Analysis: Loss costs are

9.7
%
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